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 To develop innovative, meaningful and less resource intensive models of 

involvement in education which are shown to enhance professional practice 

 To develop a  national profile for innovative involvement in health and social 

care research and education 

 To increase the number of high impact research studies and publications from 

across the Faculty of Health and Social Sciences which focus on involvement in 

health and social care education, research and practice. 

The main goal within the strategy for 2018-19 was to demonstrate a contribution to 

research activity across the Faculty and in REF submissions. The Research Excellence 

Framework (REF) is undertaken by the four UK higher education funding bodies to 

evaluate the quality of research in British higher education institutions. 

 

We have made significant progress in achieving this goal through a range of research 

activities, collaborations and publications. We are working closely with the BU impact 

team to collate evidence of the impact of PIER involvement and to write an impact case 

study which will form part of BU’s Research Excellence Framework (REF) submission.  
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Adult Nursing  

 

The main areas of involvement in the Adult Nursing programme are:  

 Year one 
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tool that encourages students to take ownership of their learning and see the relevance 

of it through the application activities. The aim is, of course, that students will take 

their learning into their future practice. This small snapshot of student feedback gives 

clear indication of what has been gained from working with PIER members and an 

intention to take their learning forward. 

The BU PIER members were asked for feedback on their experience of being part of the 

TBL sessions.  The feedback was much more varied this year with a range of themes 

including: 

 Variations in how the students responded to the group exercise; questioning the 

clarity of how the activity was explained/whether the students had listened. 

 The sense that their (PIER members) contribution had been appreciated and 

taken on board. 

 Strong disappointment regarding the very low percentage of students having 

completed the pre-work and the impact this had on the rest of the session. 

 Being involved in good discussions with students where they are all engaged 

and contributing as a team member 

The Learning Disability Theme day 

This was run twice this year; incorporating students form all three fields of nursing. 

This lively, interactive day, led by people who have a learning disability, is always 

appreciated by students.  Although the session is delivered in a lecture theatre, there is 

a mix of speaking to PowerPoint slides, audio and visual presentations as well as the 

opportunity to engage with the service users and the informative Timeline.  
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The vast majority of the students’ feedback was postive, particularly around: 

 The speakers 

 Understanding the history  

 Challenging assumptions 

There were comments about the relevance and application to nursing; suggesting that 

the input from a Learning Disability nurse would have been welcome. 

  

 

 

 

 

 

Humanisation workshops 

These workshops are facilitated by service users and carers so that students can 

appreciate the lived experiences of vulnerability and the impact of dehumanising care. 

The workshop facilitators include people: 

 with an on-going mental health issue 

 who are Gay, Lesbian, Bisexual or Transgender 

 living with a physical disability  

 living with a long term condition e.g. MS 

 with drug or alcohol issues 

 from BME communities 

 who are homeless 

 who are HIV+ 

 

Increasingly we are inviting people who work for organisations e.g. The Big Issue, 

Addaction, and Body Positive, to deliver the workshop alongside the service user so 

that the students gain some knowledge of the services that are available. 

These workshops are always evaluated well by students. 

Examples of student feedback include: 

 

 

 

I have learnt that: - stereotypes of homelessness NEED to change in hospitals quickly. – I have 

a very naïve & small minded opinion. Thank you for making me change my view. – 

Homelessness need not be a taboo. 
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‘What did you most enjoy about being part of the simulation? 

 

 

 

 

 

 

ɡWhat do you think the students learnt from working with you? 

 

What do you think students learnt from working with you? 

 

 

 

 

 

 

When asked about how the activity could be improved there were comments about the 

different roles of the three students; particularly the observer role, which makes it 

difficult to assess. Also, for some, there was a lack of clarity around what was being 

assessed, given that the three students had different roles. 

 

In the past, students have given mainly positive feedback; commenting on how the 

simulation activity helped them in further developing assessment and communication 

skills and building a rapport with patients. 

This year we were delighted to see that one of our students, Leah Butler, had an article 

published in the   

https://rcni.com/nursing-standard/students/nursing-studies/how-a-simulation-exercise-

improved-my-communication-skills-152521 

Here is an extract from her article: 

 

 

 

 

 

I enjoyed having the opportunity to give something back in some shape or form. After being 

in and out of hospitals for years I appreciate the service provided by nurses so in my own 

wee way this is my way of saying thank-you by helping with the shaping of the next 

generation of nurses. 

From working with me the students get a more 'real' experience given that I still within the 

system with an ongoing health concern. I feel too that they benefit from this form of an 

assessment as it will give them an idea of what to expect with a patient interaction.  

I particularly enjoy witnessing the freshness and enthusiastic commitment of the students. 

and being a part, if only transiently, of their learning.  

 I think the experience gives the students a little taste of communicating effectively with a patient 

in one particular setting, and might allow them to focus on obtaining the information needed in a 

clinical setting, while putting the patient at ease. 

Hopefully that listening & communication is key, being friendly & professional & not to assume 
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How a simulation exercise improved my communication skills 

 

 

 

 

 

Students were asked the following question as part of their ‘end of unit’ evaluation: 

 

Please briefly explain how the patient assessment activity with service users and/or better 

feedback has contributed to your learning experience and/or future professional 

development 

 It has given me areas as to where I can improve in the future with assessment 

and handovers 

 It was helpful to have patient feedback because I can see what the patient was 

thinking/feeling through the experience and how I can change how I do things 

to make communication more effective. 

 Highlighted the importance of being prepared for the unexpected 

answers/situations and to be able to react to them appropriately 

 This enabled me to improve my assessment skills and build rapport with 

patients. Making eye contact. 

 

Mental Health and Wellbeing Practice Placement Experience 

 

Following on from involvement with the Mental Health Insight day with a small group of 

Adult Nursing students in 2017, this year saw PIER involvement with a five day in-

house placement with 25, year two Adult Nursing students. The week was structured as 

follows: 

 Three  facilitated days with Eleanor Jack, Megan Jadzinski and Angela Warren 

 Thursday for the students to prepare for their presentations or be out and about 

seeking resources in the community that would be useful to know and share 

with clients and their families. 

 Assessment on the Friday is in two parts (not formally assessed/graded) .  

                        

It was a challenging week due to the content of the material and the group dynamics. 

However the overall feedback was positive; demonstrating good learning, a significant 

shift in knowledge and a commitment to transferring the learning into their future 

practice. Adult Nursing students consistently say that there should be more mental 

health content on their programme. 

The university is involved in a Public Involvement in Education and Research (PIER) partnership, where 

people from the community who regularly access healthcare services participate in some areas of the 

curriculum.  

At the time, I couldn’t understand how this simulation activity would enhance my skills because it felt 

like something I had practised during my placements. But I didn’t anticipate how powerful the feedback 

from the PIER member, staff and my peers would be. Writing a critical reflective essay about the 

simulation activity and linking it to the literature, helped to close the theory-practice gap. 

‘This simulation allowed me to see the importance of effective communication, not just with the patient 

but also during handover and with colleagues’ 

As nurses, our aim is to facilitate a patient’s ability to communicate so they can be provided with the 

optimum level of individualised care and support. It was interesting, therefore, to hear the PIER partner’s 

feedback, in particular when he pointed out that he had to prompt me to explain what would happen 

next on his surgical journey. 

Breaking barriers 

Reflecting on this, I realised that my focus had been on completing the task instead of his needs. I had 

been unaware of the anxiety he was experiencing about his future care. I could see that this is also 

something I do in practice so it taught me to be mindful 

This simulation allowed me to see the importance of effective communication, not just with the patient 

but also during handover and with colleagues. It also showed me the importance of building a trusting 

therapeutic relationship to put the patient at ease.   

The simulation activity was a valuable part of my nurse training, and I have engaged with what the 

service user said and learned from the mistakes I made. In doing so, I gained confidence in my nursing 

practice and will continue striving to become the best nurse I can be. 
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Children and Young Peopleɢs Nursing  

This year has seen a dramatic reduction in PEIR’s contribution to the CYP Nursing 

programme. This has been largely due to the withdrawal of PIER in the admissions 

process, which constituted 93% of the activity in CYP nursing 2017-2018. There has 

also been a reduction in academic activity; the only sessions this last year being:  

 

1. Theoretical principles - Acute illness in childhood  (Facilitated by Katie Ryan and 

a PIER member 

2. Learning Disability Theme day (lead by Bournemouth People First; facilitated by 

PIER). 

Although we are aware that this programme invites a number of external speakers, we 

would like to see further input from PIER in the new curriculum. 

Mental Health Nursing  

 

In teaching and learning activities, this academic year has seen year 1 students attend 

the Learning Disability Theme Day with CYP students. Feedback from Mental Health 

Nursing students included: 

 

 

 

 

 

Once again, year two students have benefitted from a three hour session on Gender 

Identity Dysphoria. This has been delivered by two service users and an NHS 

professional, who works in the area of sexual health. The response from students was 

very positive. 

Along with participation in teaching and learning activities; PIER partnership welcomes 

opportunities to contribute to student assessment. This has been a requirement in the 

former NMC Standards for Education and remains in the new standards. For the second 

year, there has been service user representation on the assessment of group role plays 

at the end of the Value base of Mental Health Nursing unit. 

As with all the NMC programmes, the PIER partnership are no longer involved in the 

admissions process for Mental Health Nursing but this year, have worked alongside 

I believe today has allowed me to see healthcare from a different perspective. 

They delivered an amazing and interesting presentation which was really eye opening 

regarding the lives of individuals with learning disabilities. 

It’s good to know how I can support people with learning disabilities when I am in nursing 

practice 

 



 

 

14 

 

academics to develop new educational activities, significantly increasing involvement 

across the three year programme. The table below shows the new activity for the last 

academic year. 

Level Unit of learning Activity 

4 Mental Health, Wellbeing and 

Humanised Care in Later Life 

 

Input from carer on supporting families, 

experiences of services and aims for 

living well 

5 Physical care in mental health 

settings 

 

4 sessions with different service users 

with experience of living with: 

1. Seizures  

2. asthma    

3. Psychiatric drugs 

4. Gastrointestinal disorders  

 

6 Supporting Recovery 3 sessions (pre-
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Sessions  Hours  

No. of 

SU/C 

bookings 

 Feedback  

Adult Nursing         

Interviews 0 4 0 69.5 0 20    

AN year 1 7 6 107.5 85 39 43 430 369 

AN year 2 12 10 299.75 408.5 149 103 363 704 

Mental Health Nursing  

Interviews 0 15 0 108.75 0 27   

MHN year 1 5 1 25.25 10 6 2 29 27 

MHN year 2 4 3 15.5 15.75 10 3 108 0 

MHN year 3 3 0 22 0 11 0 0 0 

 Children/Young peoplesɢ nursing 

CYP Interviews 0 11 0 129.5 0 28   

CYP 1 1 3 4 8 2 4 0 49 

CYP 2 1 2 2.25 2.5 1 2 23 38 

 Midwifery 

Mid 1 2 1 3 3 2 2  23 

Mid 2 2 2 10.5 4 7 2   

CPD programmes  
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Social Work  

 

The main areas of involvement in the Social Work BA programme this year are: 

 BA Year 1 – 8.11.18 IPL Year 1Integrated Care Day x4 Teresa Burdett * 

 BA Year 1 – 26.11.18 Role play Breaking bad news x6 Fiona Cusack  

 BA Year 1 – 27.11.18 Law and Social Policy x1 Richard Murphy 

 BA Year 1 – 27.11.18 Law and Social Policy x2 Richard Murphy  

 BA Year 1 – 3.12.18   Role play feedback x6 Fiona Cusack  

 BA Year 1 – 18.3.19  Brain Injury x1 Sally Lee * 

 BA Year 1 -  
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SW BA Year one ɟ SW with Adults Cerebral Palsy 1.4.19 

For the BU PIER member  to attend the session for two hours to discuss her experience 

of receiving social work services and the insights she has gained through her being and 

expert by experience. She and I will have a conversation during which I will ask her 

some questions which I will share with her in advance and give the students the 

opportunity to ask questions. 

What the students learnt from this session that they will take into their future practice 

 

                                                                             

 

 

 

 

What the BU PIER member said about the students 

 

 

 

 

 

Student audio feedback         
1 Apr 2019 at 
12.12.25.mp4  

          

SW BA Year two - 22.3.19 Values, Ethics and Ideology 

A BU PIER member will join us and share their experiences of receiving social work 

services. The focus is on what inclusion and partnership approaches mean for ethical 

social work practice and what this feels like from the perspective of users of services. 

 

I learnt a lot about CP 

and how it affects 

Sophie. I also learnt that 

residential care can be a 

positive thing and help 

individuals to thrive 

I learnt more about 

domains, eligibility and the 

checklist so when I go into 

practice I will understand 
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What the students learnt from this session that they will take into their future practice 

 

 

                                                                      

12 Nov 2018 at 
16.56.15.mp4  

Student audio feedback   

12 Nov 2018 at 
16.53.16.mp4  

BU PIER member audio feedback       

 

In the BA Year one we had a good mix of contact with BU PIER members and 

introduced three new sessions on Brain Injury, SW with Adults Cerebral Palsy and IPL 

with engagement with Adult Nursing, CYP Nursing, Physio, OT and Midwifery on this 

activity as well, where we provided information stands from Wessex Cancer Trust, Body 

Positive and Bournemouth Drug and Alcohol team. 

We completed seven academic sessions compared to four the previous year  

 

In the BA Year two we again had a good mix of BU PIER members and introduced one 

new session in Psychosocial Perspectives across the Life Cycle. 

We completed nine Academic sessions compared to nine the previous year.  

 

In BA Year three we have had one new activity which was face to face in Mental Health 

and Substance Use involving three BU PIER members and have also supported three 

Presentation sessions  

We completed six Academic sessions compared to three the previous year. 

The main areas of involvement in the Social Work MA programme are: 

 MA Year 1 – 27.11.18 Later life/End of life x1 Margarete Parrish * 

 MA Year 1 – 29.11.18 Role play breaking bad news x5 Fiona Cusack 

 MA Year 1 – 5.12.18 Role play breaking bad news x1 Fiona Cusack 

 MA Year 1 – 6.12.18 Role play feedback x5 Fiona Cusack  

 MA Year 1 – 5.3.19  MH and Substance Use x4 Ros Dray  

 MA Year 1 – 26.3.19 Law & SP X4 Louise Oliver * 

 MA Year 1 – 28.3.19 Portfolio reading x1 Fiona Cusack  

 MA Year 1 – 29.3.19 Portfolio panel mtg x1 Mel Hughes 

 MA Year 1 – 29.5.19 Presentations x1 Mel Hughes 

How affected family/carers could 

potentially be, so important to 

remember that, when practicing  

Stereotype of drug users – thought I 

was open minded but realised I was 

still surprised that she had been 

affected  
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 MA Year 1 – 30.5.19 Presentations x1 Mel Hughes 

 MA Year 2 – 13.11.18 Portfolio reading x1 Ros Dray 

 MA Year 2 – 16.11.18 Portfolio panel x1 Mel Hughes  

 MA Year 2 – 8.1.19 Presentations x1 Ros Dray 

 MA Year 2 – 10.1.19 Presentations x1 Ros Dray  

 MA Year 2 – 12.2.19 Portfolio reading x1 Fiona Cusack 

 MA Year 2 – 15.2.19 Portfolio panel x1 Mel Hughes 

 MA Year 1 – 13.6.19 Presentations x1 Ros Dray  

 MA Year 1 – 26.6.19 Portfolio reading x1 Fiona Cusack  

 MA Year 1 – 28. 6.19 Portfolio panel x1 Mel Hughes 

 

*denotes a new activity for this year 

 

SW MA 1 ɟ Mental Health and Substance Use 3.3.19  

The aim of the session - Students to be split into groups and allocated to work with a 

service user/carer.  Aim is to produce a ten minute poster presentation with their 

facilitator – based on the group conversations  

1. Introduce the facilitator to the wider group  

2. Convey understanding of their condition or experience and how it affects their 

life. 

3. Think about their recovery journey and what has been instrumental 

Purpose: To enable students to understand the person’s experience regarding mental 

health
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What the students learnt from this session that they will take into their future practice 

 

 

                                                           

 

  

                                                                                                                             

 

What the BU PIER member said about the session: 

 

 

 

 

 

 

Posters produced by the students: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you for being so open, 

for someone who knows 

very little about drugs this 

was a vital conversation  

Learnt so much about MH both for the 

person and their families and the 

implications of MH. Has given me 

insight in how to be sensitive towards 

S/U and their needs  

Felt very elated at the end of the 

session. Some interesting topics and 

everyone interacted really well. 

Thoroughly enjoyed it. 
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Audio feedback from students       
5 Mar 2019 at 
17.04.41.mp4  

 

Feedback from the session from Rosslyn Dray lead Academic SW - The format of the 

session enabled students to have in depth and interactive conversations with a PIER 

member about their life experiences. This was shared within the wider group via a co-

produced poster, creating opportunity for meaningful discussion on themes such as the 

impact of taking medication on quality of life, how seemingly small decisions can have 

a massive impact on carers and service users, and what ‘recovery’ means.   

Students approached the session with respectful curiosity about the PIER members 

experiences and it created a really interesting learning environment with a focus on 

discussion, reflection and learning. The PIER members were really open and honest about 

their experiences which stretched the students’ perceptions, and gave a very human 

perspective to understanding mental health and substance use.  

 

In MA Year one we have completed 13 sessions compared to five the previous year and 

two new session were introduced in Later life/End of life and Law & Social Policy. 

 

In MA Year two we have completed six sessions this year compared to three sessions 

last year with no new sessions being added. All of our sessions  have been in 

Presentations and Portfolio reading therefore I do think we could have more face to 

face sessions with the students to widen the variety of BU PIER members meeting them 
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and get both written/audio feedback on this contact from the students as well as the 

BU PIER members.  

 

SW Step Up  

The main areas of involvement in the Social Work Step Up programme are: 

Assessments – 19.2.19 x2 Stefan Kleipoedszus * 

 

* denotes new activity 

 

The purpose of this session was to: 

 Get an understan
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Students’ audio feedback     
19 Feb 2019 at 
11.45.46.mp4

19 Feb 2019 at 
11.43.27.mp4  

 

Feedback from Unit Leader (Stefan Kleipoedszus):  

This was a newly developed idea aimed at giving students the possibility to practice 

their skills with people who have lived experience. The session went much further than 

anticipated and provided a great opportunity for the students to get immediate 

feedback on their practice and learn more about assessment strategies. The PIER 

partners were fantastic, sharing their personal experience and really challenging the 

students. Best of all is that this session provided a lot of opportunities for learning in 

the sessions following on from that.  

 

 
 

 

In SW Step Up we introduced this new session on assessments this year. 

 

Social Work Practice Education Learning Partnership (PELP) 

The main areas of involvement in the Social Work PELP is: 

 

10.7.19 - Workshops with BU PIER members to explore how SU experience can be used 

in the students’ assessment process more holistically x5 Tilia Lenz 

 

BU PIER members’ feedback on session: 

 

 The workshop I was involved in was really good.  I was asked to introduce 

myself and that resulted in a few questions.  That was a good start and enabled 

me to feel part of the group.  I was able to ask a few questions back which made 

the participants think about their practice.  One example was, 'How do you 

select a client for a student to be observed with?  What consideration do you 
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30 

41 

Numbers for 

2018/19  

Carers
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*Blue denotes 2017/18 

Some examples of feedback from the applicants which were handed in on their 

feedback forms on the day of their interviews (collated and feedback to the admissions 

team):  

 

 15.12.18  - I really enjoyed how we had the 3 different ways to express 

ourselves and how we can also learn while at the interview 

 15.12.18 - I enjoyed every part of the day, was treated really well and put my 

nerves at ease 

 19.1.19 - Really amazing day 

 19.1.19 - It ran smoothly and gave me an opportunity to get myself across 

 

 Some examples of the feedback on the interviews from the BU PIER members: 

 

 15.12.18 – Overall, the day was again well organised. Good venue - if a little 
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assessment for the Skills for Therapy practice Unit. 

This will involve taking the role of someone being 

asked questions about their current ‘situation’ (can 

be real or fictitious depending on what the person 

would prefer!) in a health or social care setting. It is 

practice for student to improve communication skills, 

gather information, record it accurately, show 

professional skills such as asking how the person 

would like to be addressed, gaining consent and build rapport etc. This session is 

formative.  One student will attempt to lead the interview and approximately 10 other 

students will observe the conversation.  The session will be facilitated by a lecturer.  If 

difficult questions arise, areas students are unsure of or problems with body language 

etc., then the conversation will be stopped whilst the students, lecturer and service 

user have a discussion about how best to proceed.  

What the students learnt from this session that they will take into their future practice 

 

 

 

 

                                                                    

 

 

6 Dec 2018 at 
12.20.25.mp4  

 

 

 

Students’ audio feedback      

6 Dec 2018 at 
12.25.29.mp4

   BU PIER member’s audio feedback 

 

Feedback from the session from Rachel Bewes lead Academic Physiotherapy - The session 

provides students with an opportunity to practice their communication skills within a 

safe and supportive environment.  Students often have opportunities to communicate 

with other people who are often also ‘good communicators’.  This helps students to 

develop communication skills.  This session encouraged service users to provide 

students the opportunity to work on developing their communication skills with people 

who may be are less willing to offer information or find communication difficult.  

Service users were encouraged to be ‘difficult’, for example, by providing short answers 

Very helpful 

preparation for 

placements and our 

upcoming exam 

Peter allowed us to examine, brilliant 

practice assessments and I now feel 

more comfortable for my exam 

assessment in January. I learnt SOLER 

language and what questions to ask  
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or avoiding questions, to allow students to experience communicating with people who 

are less willing to share personal information or who find communication difficult.  

Students were offered this experience in a safe and supportive environment which 

allowed them to stop the session ‘time out’ and ask the service users, lecturers and 

fellow students for help or suggestions with how to proceed.  This session was 

extremely successful in helping students develop essential skills for the work-place and 

to develop the skills required for their assessment.  The session was made successful by 

the excellent contribution from the service users involved.  Thank you.   

 

OT Year two 

15.11.18 ɟ OT2 OT in Action Disability  

The vision for this 1.5 hour session would be that if possible students would have the 

opportunity to listen to a service user +/- carer who has a form of learning disability 

and gain an invaluable insight into the barriers/enablers that the individual encounters 

with their disability in day to day living. It is hoped that through this session students 

will develop an insight, and use this to shape their future practice within a role as an 

Occupational Therapist. The structure of the session could be discussed and altered 

according to the abilities or needs of the person who is visiting. 

 

 

 

 

We would like students to; 

 To develop appreciation of disability from the perspective of disabled people. 

 

 To explore the diversity within disability orientation, to see how it affects 

people’s identity and actions by understanding different individual’s: 

 experience of living with disability  

 perceptions of the meaning of being disabled  

 

 To find out about how people are engaging in disability activism and what 

barriers and enablers people face or have experienced: socially, politically, 

economically and institutionally. 

 

 To explore how occupational therapist can work in partnership with disabled 

people to confront barriers to disabled people’s occupational engagement 

(enabling people to do the things that matter to them) and social inclusion. 
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7 

16 

Numbers for 

2018/19  

Carers

Service

Users

What the students learnt from this session that they will take into their future practice 

 

 

 

 

                                                                         

Students’ audio feedback      

15 Nov 2018 at 
10.31.22.mp4

  

15 Nov 2018 at 
10.33.34.mp4

 

BU PIER member’s audio feedback  

 

15 Nov 2018 at 
09.47.06.mp4 * 

In total this year in OT Year one, we have completed seven sessions compared with five 

for the previous year. This has included three new sessions in IPL as well as Skills for 

Therapy Practice. 

In total this year in OT Year two we have completed two sessions which is the same as 

last year. 

In OT Year three we have not delivered any 

sessions which is something I want to remedy 

with the team in the coming year. 

In total this year the OT team has engaged with 

the following numbers of Carers and Service 
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Physiotherapy  

 

Number of sessions, hours, group members and student feedback forms completed for 

this 12 month Academic period for each year group: 
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 I would like a service user to share with the first year physiotherapy students about 

their hospital experience and what it is like to live with a chronic disease.  

What the students learnt from this session that they will take into their future practice 

 

 

 

                                                                                            

 

 

 

 

 

 

What the BU PIER member said about the students 

 

 

 

 

Feedback from the session from Katey Collins lead Academic Physiotherapy - The 

session went really well. The students learned a lot from Rachel about patient centred 

care and the importance of not making per-judgements about patients based on their 
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6 

14 

Numbers for 

2018/19  

Carers

Service Users

The assessment for people with a long term condition to help the students to 

understand more about individualised care and specific patient needs 

What the students learnt from this session that they will take into their future practice 

 

 

                                                                                       

 

 

Students’ audio feedback    

25 Sep 2018 at 
16.56.04.mp4     

25 Sep 2018 at 
16.53.12.mp4  

Feedback from the session from Louise Fazakarley lead Academic Physiotherapy - As a 

lecturer there are some concepts and symptoms that are hard to explain to students 

and therefore bringing in a service user can be extremely beneficial. This service user 

had experienced many challenges and had found ways to overcome them. He was able 

to speak openly and honestly about his memory problems and some of the other 

invisible symptoms that he experienced.  At times he was very emotional (another 

symptom related to the brain injury) but he was able to explain to the students why 

this happens. The students talked about the meeting with Will throughout the unit so 

the impact continued for long after the session. 

In Physio year one we have done six sessions 
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We have engaged with five members of the Academic team in this 12 month period. 

Operating Department Practice (ODP) 

 

Comparison of ODP Academic Activity Sep18 - Aug19 & Sep17 - 

Aug18 
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2018/19  

Carers

Service Users

We have engaged with Year two for one session this year which has developed from the 

previous session last year and will be developing more sessions with both Year one and 

Year two this coming year and we will be 

increasing the variety of BU PIER members 

the students engage with in the coming 

year. 

We have engaged with two male service 

users this year.   

We have engaged with one member of the 

Academic team in the 12 month period. 

 

ODP Interviews 

It has been decided that we are to withdraw from interviews from this year and to focus 

on Academic activities as well as research. 

To that end I met up with Debora Almeida to discuss how we could help in the process 

this year and forwarded two videos from our resources page on our website that could 

be used in the interviewing process. They were the Older Male Carers video and 

Crohn’s. 

https://www.bournemouth.ac.uk/about/our-faculties/faculty-health-social-

sciences/public-involvement-education-research/our-resources/carers 

https://www.bournemouth.ac.uk/about/our-faculties/faculty-health-social-

sciences/public-involvement-education-research/our-resources/long-term-health-

conditions 

Debora Almeida comments 







 

 

42 

 

0 

3 

Numbers for 

2018/19  

Carers

Service

Users

 

The main area of involvement in the Sociology & Social Policy this year is: 

 

25.10.18 - S&SP Year 2 In Sickness, Disability & Health x2 CP Sid Carter  

22.11.18 - S&SP Year 2 In Sickness, Disability & Health Brain Injury x1 Sid 

Carter22.11.18 - S&SP Y2 In Sickness, Disability & Health Brain Injury.  

The students from previous runs of the unit have noted in their MUSE feedback that 

they would appreciate even more input from disabled people. So to have another ‘voice’ 

from a disabled person will be an additional valuable learning experience for the 

students, who largely have little direct experience with disabled people. It helps to 

bring the more theoretical aspects alive for the students. 

What the students learnt from this session that they will take into their future practice 

 

 

                           

 

 

 

 

We have done two year two sessions this year which is 

an increase from last year and was picked up by last 

year’s students as a way of increasing the variety of 

people that they see. 

 

 

 

Comparison of Sociology & Social Policy Academic Activity                                                

Sep 18 ɟ Aug 19 and Sep 17 ɟ
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What the BU PIER member said about the students 

 

                                                                                                   

 

 

Studentsɢ audio feedback    

 

7 Mar 2019 at 
16.59.28.mp4  

7 Mar 2019 at 
17.01.30.mp4  

Nutrition Msc   

 

Nutrition and 

Behaviour Msc 

Academic Activity Sep 

2018 - Aug2019      

  Msc Total  

Sessions 1 1 

Hours 4 4 

Group members 2 2 

Feedback 12 12 

 

The main area of involvement in Nutrition and Behaviour MSc this year is: 

 

5.3.19 – Nutrition and Behaviour Parkinson’s and Stroke Msc  x2 Sue Green  

 

5.3.19 ɟ Msc Nutrition and Behaviour 

The session is designed to teach the students about the impact of nutrition on brain 

function and neurological function and link to current guidelines and research on best 

practice.  The service user would provide context for their experience of having to eat a 

different diet, or be fed through tube feeding or IV nutrition and how this impacts on 

their attitudes forward food, socialisation (i.e. meeting up with friends at restaurants or 

pubs) and their energy levels. 

 

Felt ok after the session although I realised 

after I could have covered more. 
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Summary of involvement in HCPC and NMC regulated programmes 

 

The table below demonstrates involvement in education across NMC and HCPC 

regulated programmes for the academic year 2018-2019, alongside 2017-2018 figures. 
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significant drop in numbers of adult nursing students which reduces the number 

of service uses/carer hours, particularly in activities such as simulation. 



 

 

48 

 

Research Activity 

 

Involvement in Research Activity 2018-2019 

Heart Failure – Claire Forbes 
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No funding was available for PIER members’ time. 

 

CLEAT trial: Tom Wainwright (Hip Osteoarthritis) 

 Meeting with Tom and Tikki to discuss good 

practice in PPI 

 Attendance at the CLEAT Patient Advisory group to 

give feedback to Tom and hear more about the 

project with a view to inviting PIER members to the 

next stage of the study. 

 

This research is funded by NIHR – Research for Patient benefit – funding for 3 years. 

A pilot programme was delivered and evaluated a few years ago. The PPI forum that 

was held with participants on the pilot programme (run by Lisa Gail Andrews and Helen 

Allen at BUCRU) informed the application made to NIHR for the funding; and the design 

of the CLEAT study includes the setting up of a Patient Advisory Group to advise the 

Trial Management Group (Chief Investigator Tom Wainwright) on the suitability of the 

patient facing documentation, methods of recruitment, analysis of data, dissemination, 

etc. 

 

 

 

 

Hip Arthritis ɟ Ian Swain 

 Conversation with 

 Telephone call with Ian Swain 

 Call out to PIER members for participants 

 

Frailty project – Michele Board 

 Providing a letter of support to the bid to the Burdett Trust 

 E-mail to PIER members and wider networks for people over 65 who have been 

in hospital in the last year or who care for someone who has. 

Patient Involvement in hip arthritis 

research 
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 Meeting with Louise Ward to advise on good practice in PPI. 

 6 people attended a focus group and were given a £20 voucher for their time. 

 

BUiWell 

 Attender of BUiWell Steering groups 

 Speaker at the AGM on PIER and good practice in PPI. 

 

 

 

 

 

Nutrition as we age project – Jane Murphy 

 Meeting with Jane to discuss the study 

 Gathering expressions of interest from PIER members to attend a focus group (5 

attended). 

 Providing support at the Focus group 

 

The information gathered at the focus group helped inform the development of a bid 

on frailty and malnutrition in older people to NIHR ( Research for Patient Benefit) with 

UCL and Plymouth University. 

 

CrisP Project: Crisis Recovery Research Project – Tula Brannelly 

 Involvement in the bid writing, attending meetings with stakeholders. 

 Facilitation of PIER members’ involvement. 

 

Live-in Care at Home for People with Dementia – Tula Brannelly 

 Facilitated PIER member’s involvement in providing considerable input 

redrafting the abstract and providing comments on the main body of the bid. 

 

The bid was for a PhD studentship for the Alzheimer’s Society about domiciliary and 

live-in care at home for people with dementia.  

 

Living with Arthritis: how patients and the public use arthritis information on Youtube 

– Osman Ahmed 

 Mail out to PIER members to attend a focus group (6 responded) 

 
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HSS funding for a study entitled “Living with arthritis: how patients and the public use 

arthritis information on YouTube”. This study builds on work  with the University of 

Southampton, and aims to undertake one focus group (of 6-8 people) to find out 

priorities for arthritis-related information that should be included on YouTube. For the 

grant there are collaborators from other Universities in the UK (Oxford, 

Wolverhampton, Southampton) and from Australia, but the intention is to host the 

focus group at BU.  

Wellcome Trust Bid 

Mel Hughes 

 Facilitated the involvement of two members to contribute to the bid design. 

 Attended a bid writing workshop 

Involvement was to support funding applications to the Wellcome Trust Public 

Engagement Fund and an application for Public Engagement Fellowship. The aim was 

to develop inclusive methodologies for engaging seldom heard voices and marginalised 

groups in health and social work research. 

European Union COST Action research network grant application – Tula Brannelly 

 Facilitated the involvement of a PIER member in planning a ‘Community Day’ 

 Attended the community day with 8 PIER members 

 Administered travel payments 

 

Service user involvement was funded by pump priming money. 

 

 

 

 

 

 

 

 

PhD study around breastfeeding – Amy Miller 

 Request from Amy for PPI in developing a questionnaire. 

 Meeting with Amy to discuss PPI and share knowledge of local networks 

 

Exploring the effects of a short-term Mediterranean style diet on health and well-being 

amongst middle age individuals living in the UK - Principle researcher: Ellen Brenner 
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The research is being funded by Bournemouth University. The principle researcher is an 

MSc Nutrition & Behaviour student, who is working under the supervision of Dr Fotini 

Tsofliou, (senior lecturer in Nutrition from the Faculty of Health and Social Science). 

One of the BU PIER members took part in this research activity; undertaking a 

Mediterranean Diet, completing 3 short computerised cognitive tests and paper 

questionnaires about health and wellbeing and having blood pressure taken.  

 

 

Partnerships to promote sexual well-being: developing digital stories  

The project aims to continue research thinking about sexual well-being and physical 

disability and the information which would improve professionals’ awareness about this 

topic.  Earlier research revealed the lack of training and awareness amongst social care 

professionals about the impact of sexual well-being on disabled peoples’ physical and 
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Jun-

19 

Jul-

19 

Aug-

19 Total 

Visits 94 92 120 165 177 214 206 193 163 219 133 202 1,978 

Page 

views 319 315 296 323 490 561 509 497 447 470 340 702 5,269 

Average 

visits       

(mins) 2.43 3.04 1.54 1.56 2.3 3.39 4.19 3.16 3.42 4.7 2.34 5.23 3.08 
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